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INTRODUCTION 

PFEIFER is a value-oriented enterprise, and we aim to make credibility and trust the basis 

of all partnerships with our staff, customers and suppliers through people-oriented 

leadership. 

This PFEIFER Code of Conduct covers the legal as well as the moral and ethical framework 

within which we act and within which we strive to stay our successful course in a sustaina-

ble manner.  It contains important principles and rules for our behavior towards each 

other within the PFEIFER Group, for the partnerships with our external partners as well as 

towards the general public.  In addition, there are rules and regulations that derive from 

outside our Code, such as external documents (e.g. laws and regulations) and internal 

documents (e.g. bylaws, handbooks, directives and other work instructions, (collective) 

bargaining agreements, agreements with our senior and other staff); these also apply and 

shall be adhered to. 

This Code of Conduct shall be considered binding for all officers, directors and employees 

of the PFEIFFER Group as well as all persons acting on behalf of the PFEIFFER Group.  

Violations of this Code will not be tolerated.  Whoever violates this Code of Conduct shall 

suffer consequences reaching from measures pertaining to labor law and liability claims 

under civil law to criminal prosecution. 

If you are in a position to take decisions for the PFEIFER Group, please ask yourself the 

following questions: 

Is my conduct… 

… in the PFEIFER Group’s interest? 

… legal and free of any conflicts of interest? 

… in accordance with the goals and values of the PFEIFER Group as 

well as with my own values? 

… of such manner that, at anytime, I am ready to take responsibility for it 

with a clear conscience? 

If you can answer all these questions with “YES” then you act according to this Code of 

Conduct and may proceed with your actions. 

If you cannot answer all questions with “YES”, reconsider your intended actions! 

  



Code of Conduct 3 

 

 
1 CONDUCT 

1.1 Adherence to applicable laws and regulations 

As a globally active Group, we adhere to the laws and regulations of the respective juris-

diction of the countries that we conduct business with.  All officers, directors and em-

ployees shall adhere to applicable directives as well as the respective legal rules within 

the framework in which they act.  Violations of applicable laws are to be avoided by all 

means.  In case of doubt, legal advice shall be obtained. 

1.2 Conduct towards each other and towards business partners 

In our daily work, and in our conduct among each other and towards our external part-

ners, we adhere to the goals and values of PFEIFER. 

All of us are committed to human rights and, in the PFEIFER Group, we refrain from discri-

minating against others based on someone’s race, ethnicity, age, religion, ideology, gender, 

sexual identity, marital status, disability or any other characteristic in any form or manner.  

Violations against this commitment will not be tolerated. 

Any type of child labor and/or forced labor is prohibited; the same applies to labor condi-

tions or regimes that violate (international) laws and standards.  See also 6 below. 

1.3 Reputation of the PFEIFER Group 

Our conduct, demeanor and the way we interact build the reputation of PFEIFER.  A single 

employee or agent can cause considerable damage to the company as well as the entire 

PFEIFER Group through malfeasance and other inappropriate behavior.  In order to avoid 

this by all means, all of our actions must be guided by the goal to maintain and advance the 

good reputation of the PFEIFER Group. 

1.4 Leadership and responsibility 

Adherence to applicable laws, appropriate ethical conduct and integrity start at the very top 

of each enterprise.  For that reason, all senior staff shall assume organizational and super-

vising duties and shall bear responsibility for the personnel they oversee.  Through their 

exemplary personal conduct, they shall personify the goals and values of the PFEIFER 

Group.  They will enable the staff they oversee to complete their tasks independently and 

self-reliantly; furthermore, our senior staff shall make clear that adherence to laws and 

regulations is absolutely indispensable.  They shall support the staff they oversee in case of 

ambiguity and shall make themselves available for their staff when questions arise or when 

staff are challenged because of their personal or work situation. 
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The responsibilities of senior staff do not, however, release our other staff from their 

respective own personal responsibility to adhere to laws and regulations. 

2 COOPERATION WITH BUSINESS PARTNERS AND THIRD PARTIES 

2.1 Fair competition 

PFEIFER adheres to the rules of fair competition and supports all efforts to establish a free 

market and open competition both nationally and internationally.  Therefore, PFEIFER shall 

forego any purchase order or other contract that can only be obtained through violation of 

applicable laws and regulations. 

All of our officers, directors and employees shall adhere to the rules of fair competition.  In 

order to avoid violation of antitrust laws, the following is not allowed to PFEIFER staff: 

 Agreements or arrangements with competitors on prices, terms, supplier relation-

ships, output, capacities, invitations to tender, profit margins, discounts, costs or 

cornering agreements on markets, customers or territories. 

 Abuse of a monopolistic position. 

2.2 Corruption and bribery 

PFEIFER does not tolerate corruption or bribery in any form.  In all our business activities 

we shall think and act in an honest and responsible manner. 

We rely on the quality and performance of our products and services.  Therefore, all 

agreements or side-agreements resulting in unjustified advantages granted directly or 

indirectly in favor of governmental officials or representatives of the private sector are 

prohibited.  Improper advantages include (but are not limited to) monetary payments, 

payments in kind or intangible benefits of any kind. 

Every offer, every promise, every appropriation and every gift must be in accordance with 

applicable laws and directives of the PFEIFER Group; furthermore, any semblance of impro-

priety or inappropriate behavior shall be avoided by all means.  Thus, offers, promises, 

appropriations or gifts shall not be extended or made if they could be conceived as an 

attempt to bribe a party in order to secure an improper business advantage for PFEIFER.  

Each time, when dealing with governmental officials, strictest standards are to be applied.  

Gifts of money shall not be made altogether. 

Gifts and invitations of business partners to enjoy corporate hospitality, regardless whether 

they concern meals or events, may be common practice.  If they are regarded as inappro-

priate or otherwise unreasonable, however, they may lead to conflicts of interest or even 

have the potential to do damage to the good reputation of PFEIFER. 
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No PFEIFER staff may use his/her position with PFEIFER to demand, accept, obtain or be 

promised advantages.  The acceptance of gifts of a symbolic nature and invitations to enjoy 

corporate hospitality within an appropriate framework, shall be exempt from this rule, as 

long as local best practices as well as PFEIFER directives are adhered to.  All gifts and invita-

tions to enjoy corporate hospitality, regardless whether they concern meals or events, that 

may be deemed inappropriate, unreasonable or otherwise go beyond the respective local 

framework, shall be rejected.  The acceptance of gifts of money is prohibited altogether. 

2.3 Donations and sponsoring 

PFEIFER grants donations in cash and in kind for educational and scientific purposes, for art 

and culture as well as for charities.  No donations may be made to political organizations.  

All donations shall be made in a transparent manner; that is, recipient and appropriation of 

the funds shall be known.  All payments to private accounts are prohibited.  When it comes 

to granting donations, the rules set under 2.2 above shall be adhered to.  This applies parti-

cularly to donations that are made in timely and factual proximity to orders or other con-

tracts. 

Sponsoring is an activity where the PFEIFER Group grants a third party monies in order to 

foster certain beneficial objectives.  Accordingly, for each sponsoring appropriation PFEIFER 

receives a service in return.  If PFEIFER commits to sponsoring there shall be a reasonable 

relationship between the monies granted and the service (that is the consideration) re-

ceived in return.  Furthermore, all sponsoring activities shall be transparent, recorded in 

written sponsoring agreements, and they shall serve a commercial purpose.  In this re-

spect, the rules set under 2.2 above shall be adhered to as well. 

In addition to above-mentioned tenets, our directive covering donations and sponsoring 

contains more extensive detailed rules. 

2.4 Selection of business partners 

PFEIFER examines all offers tendered by suppliers in a fair and impartial manner.  The exa-

mination and decision-making process as well as awarding and executing orders shall be 

effected according to strictly factual considerations in a transparent manner.  Undue pre-

ference for, or obstruction of, suppliers is prohibited. 

When selecting business partners, we demand from said partners that they share our  

goals and values and adhere to all applicable laws and regulations, all as laid out in this 

Code.  In addition, our suppliers shall adhere to our Supplier Code of Conduct that lays out 

what we expect from them in more detail.  Violations on the part of a business partner may 

lead to a termination of business ties.  
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2.5 Fight against money laundering 

The term money laundering describes the process of concealing the illicit origin of financial 

means from criminal activities such as terrorism, drug trafficking or bribery by funneling 

“dirty money” into the circulation of the (financial) legal economy.  It therefore serves the 

purpose of furnishing illicit funds with the semblance of legality by concealing the origin 

and identity of the (beneficial) owner. 

It is our goal to maintain business ties exclusively with reliable business partners, the 

activities of whom are in accordance with legal regulations and the financial means of 

whom are of legitimate origin.  All our staff shall strictly adhere to the laws against money 

laundering. 

2.6 Trade controls 

PFEIFER adheres to all laws and regulations governing export control as well as to tariff 

levies as these are applicable in the respective countries where business is conducted.  

Export controls generally apply to the transfer of goods, services, hardware, software or 

other technologies across certain national borders (including via email).  Export control 

laws may be applicable in connection with direct and indirect exports or imports from or 

into sanctioned countries as well as in connection with certain sanctioned persons.  Viola-

tions of these laws and regulations may lead to severe penalties. 

All staff concerned with the import and export of goods, services, hardware, software or 

technologies, as described above, shall adhere to all applicable export-control and import 

laws and regulations as well as to all directives and processes pertaining to their activities. 

3 PREVENTING CONFLICTS OF INTEREST 

It is important to PFEIFER that our officers, directors and employees are not drawn into 

conflicts of interest or loyalty while they fulfill their professional obligations.  Such conflicts 

may arise if companies that belong to the PFEIFER Group conduct business with staff (or 

their close relatives, e.g. by blood, marriage, adoption) or with external companies that are 

closely related to PFEIFER staff (or their close relatives).  Such business is to be disclosed to 

the respective senior staff before it is agreed to and documented with the human resour-

ces department. 

PFEIFER does not get involved in political party activities.  Having said that, staff are by no 

means barred from contributing to political processes in their spare time and in an appro-

priate manner.  Accordingly, we genuinely appreciate civic, social and charitable commit-

ment on the part of our staff.  Staff who commit themselves to such activities do so as 
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private citizens.  Such activities shall by all means be conducted in a manner that excludes 

conflicts of interest with work-related concerns. 

If members of staff wish to take up a secondary employment, they must announce such 

plans to the human resources department and obtain prior written consent. 

4 DEALING WITH COMPANY RESOURCES 

PFEIFER demands that all officers, directors and employees protect the assets of the com-

pany.  Such assets are e.g. real estate, operating equipment and stocks as well as cash 

funds, office equipment and supplies, information technology (IT) systems and software.  

Criminal offenses including (but not limited to) fraud, theft, embezzlement and money 

laundering will be legally processed pursuant to both criminal and civil law. 

All systems and equipment may be used for work-related purposes only, unless private use 

had been expressly allowed.  When using the internet, staff must make sure by all means 

that no information of an indecent or indictable nature is downloaded or disseminated. 

5 DEALING WITH INFORMATION 

5.1 Transparent reporting 

As a business enterprise, we depend on the trust of our financiers and of our business 

partners.  All staff must make sure, that the books and records they produce in connection 

with their respective function, or that fall within the scope of their responsibilities, 

 are complete and correct, 

 reflect every transaction or expenditure transparently and truthfully, and 

 are produced on time in accordance with the respective applicable generally 

accepted accounting principles 

regardless of whether such information is meant to be released to the public or to be 

presented to a government agency. 

5.2 Confidentiality 

Internal matters, that are not to be disclosed publicly, shall be kept strictly confidential.  

The same applies to inventions and other know-how.  Intellectual property is the corner-

stone of sustainable success and guarantees the future of the PFEIFER Group.  Thus, staff 

may not pass on in any form of new insights or company secrets surrounding patents, 

trademark rights and know-how to third parties, unless such matters are publicly available 

or the dissemination of which is warranted by the ordinary due course of business 

regarding such staff and in the best interest of PFEIFER.  This also applies after termination 

of one’s employment.  
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5.3 Data protection and data security 

Official records and data carriers shall be protected from access by third parties at all 

times.  Taking effective precautions against such risks is both a task of senior staff as well 

as every other staff member, and it is an important responsibility of IT management. 

Personal data, such as employee or business partner data, may only be collected, process-

sed or utilized on such occasions where this is necessary for defined, unambiguous and le-

gitimate purposes.  In addition to that, personal data shall be kept safe and may only be 

transferred in accordance with the necessary precautionary measures.  Both for data qua-

lity as well as for technical safeguarding against unauthorized access, we shall maintain 

best practices.  Use of data must be transparent for persons thereby affected; their rights 

as to disclosure and, if need be, objection, blocking or deletion of data shall be maintained. 

All officers, directors and employees shall adhere to the respective applicable laws and re-

gulations in order to protect the privacy rights of affected persons. 

5.4 Insider rules 

The gaining of personal advantages for staff themselves or for others by using non-public 

company information is not permissible.  The same applies to the unauthorized transfer of 

such insider information. 

Furthermore, officers, directors and employees who are in possession of insider informa-

tion relating to other businesses (e.g. customers, suppliers, service companies), the secure-

ties of which are traded on a stock exchange or other organized market, are not allowed to 

trade such securities or financial instruments.  The term “insider information” means spe-

cific pieces of information on circumstances that are not public knowledge as well as mate-

rial; information is “material” when it would be of interest to a reasonable investor making 

his/her investment decision (that is, e.g. its release to the public could have significant influ-

ence on the stock market price of such securities). 

6 HSE AND SUSTAINABILITY 

For PFEIFER, the protection of life and health of all staff as well as a responsible way of 

dealing with resources and pollutants go without saying.  It is the responsibility of all staff 

to avoid hazards in the workplace, to make sure that we have as minor an effect on the 

environment as possible and to conserve our resources.  When developing and manufactu-

ring our products we adhere to principles of sustainability and environmental compatibi-

lity.  
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PFEIFER therefore – throughout its supply chains – accepts and acknowledges the following 

international standards that are in line with the guiding principles of the United Nations 

regarding human rights and the economy; these standards are: 

 the Universal Declaration of Human Rights of the United Nations (UN-UDHR) 

 the International Covenant on Civil and Political Rights of the United Nations 

 the International Covenant on Economic, Social and Cultural Rights of the United 

Nations 

 the Ten Principles of the United Nations Global Compact (UNGC) 

 the United Nations Convention on the Rights of the Child (UN-CRC) 

 the Convention on the Elimination of All Forms of Discrimination against Women 

(UN-CEDAW) 

 the conventions and recommendations of ILO regarding labor and welfare 

standards 

 the tripartite declaration of principles concerning multinational enterprises and 

social policy (MNE Declaration) 

 the OECD Guidelines for Multinational Enterprises on Responsible Business 

Conduct 

 the Charter of Fundamental Rights of the European Union 

7 IMPLEMENTATION OF THE CODE OF CONDUCT 

7.1 Compliance consulting 

Our Compliance Officer is responsible for the implementation of this Code of Conduct 

throughout the entire PFEIFER Group.  He will guarantee independent and objective treat-

ment of all matters addressed to him.  In his position he answers directly to the Executive 

Board of PFEIFER Holding GmbH & Co. KG but is not subject to the Executive Board’s direc-

tion. 

All officers, directors and employees of the PFEIFER Group shall adhere to the rules in this 

Code of Conduct.  Our senior staff bear special responsibility for its implementation.  They 

shall convey the significance and the contents of this Code to their respective staff, set an 

example as well as support staff in the implementation of said rules.  This is not meant to 

limit the leeway that is afforded to staff to act independently within the scope of their re-

spective responsibilities.  Violators of this Code of Conduct, however, will bear the conse-

quences. 

Adherence to applicable laws and this Code of Conduct will be monitored in all companies 

of the PFEIFER Group at regular intervals.  This happens e.g. through the auditing of our 

Group members or through external consultants. 

Our Compliance Officer shall take up all incoming reports as to violations of this Code and 

shall pursue them with due diligence.  All such reports shall be treated confidentially. 
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PFEIFER will make available appropriate information to its staff that helps them to avoid 

violations of applicable laws and/or this Code of Conduct.  This includes in particular 

education on certain subject matters as well as selected areas of heightened sensitivity. 

If any questions remain unanswered, staff shall ask their direct superiors, the respective 

managing director of their company or their corporate division, the human resources 

department or the Compliance Officer. 

7.2 Complaints and helpful leads 

All staff have the opportunity and the right to report violations of this Code of Conduct as 

well as suspected cases to PFEIFER.  Point of contact for such reporting shall be either their 

direct superior, the respective managing director of their company or their corporate divi-

sion, the human resources department or the Compliance Officer, all at the discretion of 

the staff member making the report. 

In addition, we offer the opportunity to provide such reports anonymously.  To do so, the 

PFEIFER Group uses a secure platform called WhistlePort provided by the Berlin office of 

the law firm VON RUEDEN.  In order to file a report anonymously, you may either call ++49 

+30-200-590-77-200 or copy and paste the following link in a new window of your browser: 

pfeifer.whistleport.de/ 

Staff members who, on the basis of specific clues and acting bona fide, have come to the 

conclusion that a violation of this Code of Conduct has been or could have been commit-

ted, and who subsequently make use of their right to report such a violation or suspected 

case to PFEIFER, may not be placed at a disadvantage because of this.  PFEIFER will take all 

necessary measures in order to protect the reporting staff from such disadvantages on a 

case by case basis.  As far as possible and legally permitted, PFEIFER will keep secret the 

identity of staff reporting a violation, or a suspected violation, of this Code of Conduct.  The 

same applies to the identity of staff who participate in the determination whether an actual 

violation of this Code took place. 

7.3 Contact details Compliance Officer 

Name:  Hansjoerg Heppe Mailing Address: 

Phone:  ++49+8331-937-230 PFEIFER Holding GmbH & Co. KG 

Facsimile:  ++49+8331-937-344 attention Mr. Hansjoerg Heppe 

E-Mail:  hheppe@pfeifer.de Dr.-Karl-Lenz-Strasse 66 

 87700 Memmingen 

 GERMANY 

 


